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Installation of Office 2021 
Professional Plus

Before we start working with the Office 2021 suite, we must obtain the item key from the G2A.COM 
platform. In the next step, we will learn how to download the Office suite, install it, and activate it.

Additionally, you’ll need:
	� Fast internet connection
	� Phone

After purchasing Office 2021, you go to 
our Dashboard. To do this, sign in to your  

G2A.COM account, click on , and select the 
option:

Next, go to  and click on . You will be 
redirected to the details of the purchased 

item. By clicking  on , you will see 
the Office 2021 key .

Leave the tab with the key open and open 
a new one to download the Office 2021 

installation file.

Step 1

Locating the purchased Office 2021 key on the G2A.COM 
platform
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Step 2

Downloading the Office 2021 
suite

Go to the website LINK The file 
download will start automatically . 

After completion, run the downloaded  
file and click on

To end the operation of the virtual drive, 
right-click on  and select  

from the options.

Click on the Windows system icon . The 
Office 2021 suite has been successfully 

installed 

A new virtual DVD drive will appear in 
Windows. To access it, click on the icon. 

Then go to and double-click with the left 
mouse button on  and confirm the selection.

An additional process of downloading  
the Office 2021 applications will begin. 

After completion, you will receive a message. 
Close the window by selecting
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Step 3

Activating the Office 2021 
suite

Launch any Office application by  
double-clicking the left mouse button,  

for example on the  icon.
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https://officecdn.microsoft.com/db/492350f6-3a01-4f97-b9c0-c7c6ddf67d60/media/en-us/ProPlus2021Retail.img
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If we receive a message , click on 
, select the option , and again 

choose .

In the new window, select our country 
from the list . Below, phone numbers 

assigned to your country will be displayed  
(in this case, Greece) 

Select one of the provided numbers and 
call it. Then follow the instructions. At a 

certain point, you will be asked to provide the 
installation ID , and then you will receive a 
confirmation code identifying the installation 
(depending on the country, it may also be sent 
via SMS). Enter it into 

The Office suite will be activated.

Need to know
If we are unable to activate Office 
2021 using this one of the methods, 
do not close the window — you will 
still need the installation ID number. 
To activate Office 2021 follow instructions on 
the next page.

A window will automatically appear in 
which we must enter the item key. 

To do this, copy the  key from the first step  
and paste it into the empty field .

Click successively on  
and  . Then close the window by 

selecting . In the next window, select the 
option  and click on
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Alternative Office 2021 activation method
It is very possible that the phone activation process will not be available in some countries. In this case, 
you have an additional method of activating the suite: via a website.

Creating a Microsoft account
Before starting this activation process, you 
must connect your phone to the computer via 
Bluetooth and create a Microsoft account. To  
do this, go to the website LINK and click on 

In the field , enter the name of our account and 
click on . In the next empty field , create 
a password for the account, remembering the 
password requirements.

Next, enter the 
country  and  
our date of birth  
and click on

Enter our first and last name  and again select 
. Complete the human verification test .

Select one of the options, for example , and 
click on  . Scan the code with our device, for 
example a mobile phone, and on the phone screen 
select the option to sign in using a key.

An email access key will be created . Click on 
. You will be redirected to Outlook mail. 

Step 1

Activation via the website
Go to the website LINK and click on 
Proceed through the verification process, 

select . Follow the instructions  and click 
on .
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https://www.microsoft.com/en-gb/microsoft-365/outlook/email-and-calendar-software-microsoft-outlook?rtc=1
https://aka.ms/aoh
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Select . Enter the email 
created in Creating a Microsoft account 

and click on . Choose the login verification 
method — in our case, using the key stored on the 
phone — and click on

Next, in the field , enter the installation 
number and click on . In the following 

window, we will be asked how many computers 
this Office suite has been installed on. Enter   
in the field and click on and

After a moment, a confirmation number 
will be displayed. Copy it by clicking on  
(it is also worth writing it down on piece  

of paper) and select

Return to the Office 2021 activation 
window, enter or paste the code ,  

and click on

Scan the QR code and confirm the login on 
your phone. After successful verification, 

click on

In the new window, select the options   
and . Then indicate our operating 

system, in our case .

In the next window, a list of Office suites 
will appear. Click on our suite .
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The Office 2021 suite has been successfully 
activated . To save the changes, click on 

, close the Office application (in our case, 
Word), and restart it.

Make sure that Office 2021 has been  
activated. To do this, click on option 
. The activation information will be visible .
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